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Agenda 

• 17h00-17h20 Welcome speech by Marc Becker, 
National Secretary, Confédération des Syndicats 
Chrétiens

• 17h20-17h40 Presentation of the ”Mutual learning on 
Financial inclusion ” Project, Prof. Malgorzata Iwanicz-
Drozdowska, Warsaw School of Economics

• 17h40-18h00 Presentation of European Financial 
Inclusion Network, Lise Disneur, Réseau Financement 
Alternatif

• 18h00-18h15 Break
• 18h15-19h30 World Cafés (networking event)
• 19h30-22h00 Dinner



Marc Becker, CSC

Welcome speech



PROJECT PRESENTATION

tǊƻŦΦ aŀƱƎƻǊȊŀǘŀ Iwanicz-Drozdowska

Warsaw School of Economics



Brief description of steps

• Collection and analysis of available data and 
information on FE/FI

• Databases available to the public on: 
bibliography, country FE/FI indicators, country 
best practices and "ǿƘƻ ƛǎ ǿƘƻέ

• Active exchange of ideas during 10 workshops 
ŀƴŘ ƴƻǿΧ  



aƻǎǘ ŘƛŦŦƛŎǳƭǘ ǎǘŜǇΧ

• Collection and analysis of available data and 
information on FE/FI! Why?

• Different sources, except Eurobarometer

• Different quality

• Hardly comparable across EU, except general 
indicators like e.g. CR 5 or volume of banks 
assests

• .ǳǘ ǿŜ ŘƛŘ ƴƻǘ ƎƛǾŜ ǳǇΧ wŜǎǳƭǘǎ ƻƴ 
www.fininc.eu

http://www.fininc.eu/


aƻǎǘ ǾŀƭǳŀōƭŜ ǇŀǊǘǎΧ

• Active exchange of ideas

• .Ŝǎǘ ǇǊŀŎǘƛŎŜǎΣ Ƴƻǎǘƭȅ ƭŀōŜƭŜŘ ŀǎ αǎǳŎŎŜǎǎ 
ǎǘƻǊƛŜǎέ

• Why? 



What is still needed? (1)

• Regular data collection (and analysis) on FE/FI 
within or alongside EU-SILC, thus fair picture of 
FE/FI scale across EU

• Regular data collection (and analysis) on 
microfinance 

• Regular data collection (and analysis) of 
distribution channels (branches, ATMs, usage 
of internet & internet banking)

• With the use of above mentioned ςbuilding 
actual FE/FI indicators



What is still needed? (2)

• Coordinated financial education efforts on 
ŎƻǳƴǘǊȅΩǎ ŀƴŘ 9¦ ƭŜǾŜƭ  ŀƴŘ ŀǎǎŜǎǎƳŜƴǘ ƻŦ ǘƘŜƛǊ 
impact

• Different financial education programes for 
ŘƛŦŦŜǊŜƴǘ ǘŀǊƎŜǘ ƎǊƻǳǇǎ όƴƻ αƻƴŜ ǎƛȊŜ Ŧƛǘǎ ŀƭƭέύ 

• Efforts to prevent overindebtedness ς
responsible lending and responsible borrowing

• α.ŀǎƛŎ ōŀƴƪ ŀŎŎƻǳƴǘέ ƻǊ ŜǾŜƴ αōŀǎƛŎ ōŀƴƪ 
ǎŜǊǾƛŎŜǎέ ǊǳƭŜǎ ςCSR and regulation

• Financial services designed for migrants



Thank you for your attention!



European Financial Inclusion Network EFIN
Lise Disneur

Brussels, 5 November 2009



EFIN ?
1. Why today?

2. Why another network?

3. What is it ?

4. What is the aim?

5. How does it work?

6. Who is involved?

7. What will it do?

8. A newborn network...

9. For you to join !



Why today?

• The advantages of constructing policies 
measures with a stakeholder approach is a win-
win situation:  the Belgian case

• Lessons of a crisis: when liberalised financial 
services industry needs the other players 
support ...  



Why another network?

• Many specialised lobby groups and  networks 
exist...

• ... but no independent structure for 
stakeholders to gather for discussion and 
debate at a European level 



What is EFIN?

• Coalition of European stakeholders

– Public institutions, trade unions, NGOs, universities 
and research institutes, consumer protection 
organisations, financial education practitioners, 
debt counseling organisations representatives, 
financial institutions & bank associations, including 
European networks active in a more specific area of 
financial inclusion (FI)



What is EFIN'S aim?

• EFIN is a not for profit European association 
(AISBL) aiming to promote financial inclusion 
through research, debate, exchange and 
dissemination.

• Its members base their common actions upon 
the objective to tackle financial exclusion (FE)



How does EFIN work?  

• Democratic structure: 1 member = 1 vote

• General Assembly (all members)

– Highest authority of the organisation

– Meets once a year to set the association goals,  
guidelines and priorities

• Management Committee

– Association administration and management



What will EFIN do? (1/3)

• Increase knowledge on financial inclusion  

– Increase and format available data & develop use 
of indicators to monitor FE

– Provide regular assessment of FI based on available 
indicators

– Identify and evaluate policy measures with a 
positive impact on FI

– Highlight the impact of  FI policies on wider social 
inclusion



What will EFIN do? (2/3)

• Be a forum & a mutual learning place to 

– Increase mutual learning on FI policies

– Strengthen the participation of all key actors in that 
process

– Stimulate debate on specific issues which improve 
the general understanding of the context and the 
constraints of each stakeholders



What Will EFIN do? (3/3)

• Ensure knowledge dissemination and FI 
promotion to

– Increase policy-ƳŀƪŜǊǎΩ ŀǿŀǊŜƴŜǎǎ ŀƴŘ ƛƴŦƻǊƳŀǘƛƻƴ 
on policy measures

– Promote financial inclusion

– Develop and promote European, national, regional 
and local strategies.



A newborn network...

• New network founded by researchers, NGOs, 
trade union & consumer protection 
organisation partners of the MuLFI project

• Starts small with the objective to grow with the 
help and involvement of partners and 
stakeholders



For you to join in!

• If you are interested in EFIN contact us!

Réseau Financement Alternatif

Chaussée d'Alsemberg, 303-309

1190 Brussels

olivier.jerusalmy@rfa.be

www.fininc.eu



What happens next?

• 18h00-18h15 Break

• 18h15-19h30 World Cafés (networking event)

• 19h30-22h00 Dinner



World Cafés

• Go to your World Café (information in conference 
ŦƻƭŘŜǊύΣ ȅƻǳǊ /ŀŦŞ Iƻǎǘ ǿƛƭƭ ǘŜƭƭ ȅƻǳ ƳƻǊŜΧ

Café Name Café Host

January Café

February Café

March Café

April Café Iskra Christova-Balkanska

May Café Luisa Anderloni

June Café Emrah Arbak

July Café Catherine Prendergast

August Café Veronika Thiel

September Café Annie Patureau & Bernard Horenbeek

October Café Federica Poli

November Café

December Café Liam Edwards



World Cafés

• What are the main barriers to implement 
effective financial inclusion initiatives today in 
Europe?

• What are the challenges for mutual learning to 
play an active role in overcoming these barriers at 
a national and European level and how can I (or 
my organisation) be involved?

• Write one sentence on what is the role that could 
be played by the European Financial Inclusion 
Network?



Dinner

• Please proceed downstairs to the dinning 
room. In the main hall, you will find 4 
elevators going there…

• Bon appétit!


