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Migrants and Financial Inclusion

A Circular migration: financial education is done
via migrants that come back home and teach
their relatives and friends.

A PublieprivateeNGO partnerships can help to
better understand migrant populations.

A Remittances, mortgage and pensions scheme
are financial products that could be adapted.

-> Migrants can be a target group not only
socially, but also economically interesting. _s,
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CONFEDERACION ESPANOLA DE CAJAS DE AHORROS - CECA

Finance for

Pilar Cano Bueno

Brussels, 6th November 2009
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DISCLAIMER '

5

V' This documentation has been prepared only by informative purposes and
must not be dealt as a recommendation, suggestion, guide or offer of
commercial or strategic concrete performances.

V' CECA neither assume liability nor is linked by the manifestations realized
In the same one, which do not represent necessarily the position of CECA.




- FI NANCE FOR MI GRANTS: ﬁPLATAF%

INTRODUCTION

MIGRATION DATA AND FEATURES

REMITTANCES

PLATAFORMA BRAVO

CONCLUSIONS




FI NANCE FOR MI GRANTS: NnNPLATAF

i

INTRODUCTION

R SE———

FINANCIAL INCLUSIONs understood

as the provision of access to appropriate
financial services and products, at affordable
cost, to the widest part of the population.

SAVINGS BANKS are well placed
to play a key role for the development
of inclusive financial sectors
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INTRODUCTION

SPANISH SAVINGS BANKS IMPLEMENT SOCIAL RESPONSIBILITY IN T
EVERYDAY ACTIVITIES . ONE OF THEIR MAIN CONCERN IS ACESS
TO FINANCE TROUGH :

AACCESSIBLE PRODUCTS & SERVICES: MICROCREDITS,
BRAVO PLATAFORM, ETC.

AGEOGRAPHICAL ACCESS. SPANISH SAVINGS BANK HAS
THE HIGHEST PER CAPITA BRANCH INDEX.

AFINANCIAL EDUCATION
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INTRODUCTION

e =
Why Plataforma Bravo?

VRemittances: commer C i

The remittances business will stabilize once the immigrant
population consolidates.

V Business beyond remittances is based in
attracting new customers and sales of different
products (loans, mortgages, deposits....)

Publicity mouth -to -mouth.

V Critical volume of Savings Banks and
transactions
Renewal of customer sodé base
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MIGRATIONS AND FEATURES

Currently, immigration in Spain is
5,5 million out of a total of 46,6 million people)

‘ IN 2020: 7- 8 MILLION NEW RESIDENTS )

According to INE information (National Institute of Statistics)
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REMITTANCES
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... Remittances can serve as a stepping -Stone
for expanding access to other financial services,
bot h I n the ori ginati ng é

Rodrigo Rato, Ex Managing Director of IMF
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REMMITTTANCCES

R R R EEEEE——

Attract new customers
Good for Enlarge mortgage market
Financial Institution Positioning in transfer market

Access to financial institution

Good for new residents Large network branch
Reduce & transparent costs

Funds through #Afor |

Facilitate access to finance
Good for host country Transparency

Anti fraud and anti money

laundering
e ———— e ———
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GRANTS:

FI NANCE FOR Ml
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Desariptionfdfi¢hmeonsddél of Cafas...

U UNIVERSAL SERVICE: FOR CLIENTS AND NON-CLIENTS IN BOTH SIDES.

Wl

’jlll.

U NEED TO HANDLE CASH (AT ORIGIN AND IN DESTINATION).

U CALL CENTRE IN ORIGIN AND IN DESTINATION.
U DAILY INFORMATION ON THE STATUS OF THE PAYMENT ORDERS.

u COMPETITIVE EXCHANGE RATE.

U NO COSTS FOR THE BENEFICIARIES.
rA Vd Un Sérvicio pensado para quienes
U SAFE SYSTEM. tienen en otro pais amigos o famifres
ENVIOS DE DINERD
U TRANSPARENCY IN COSTS.
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PLATAFORMA BRAVO
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OBJECTIVES:

FIGHT AGAINST SOCIAL AND FINANCIAL EXCLUSION

REACT TO THE MARKETING CAMPAIGN OF BANKS STANDING UP TO BE
NTHE MI GRANTS FI NANCI AL ENTI TI ES

i

PROVIDE A FAIR TRANSPARENT ALTERNATIVE TO OTHER CHANNELS
(WESTERN UNION, MONEYGRAM, ETC)

INCREASE THE NUMBER OF CLIENTS OF THE SAVINGS BANKS
WORLDWIDE AND EXTEND OUR PRODUCTS AND SERVICES PORTFOLIO
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Conclusion

R SE———

Access to

financial services Enlarged market

Integration

Fight against
social exclusion

Economic development Wealth

e —————







