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Morning agenda
Moderator: Veronika Thiel, new economics foundation
Worshop summaries: Annika Cayrol, Réseau Financement Alternatif
Å 09h30-10h00 CƛƴŀƴŎŜ ŦƻǊ aƛƎǊŀƴǘǎΥ άtƭŀǘŀŦƻǊƳŀ .ǊŀǾƻ έΣ Pilar Cano 

Bueno, Confederación Española de Cajas de Ahorros
Å 10h00-10h30 /ƻǊǇƻǊŀǘŜ {ƻŎƛŀƭ wŜǎǇƻƴǎƛōƛƭƛǘȅΥ άtŀǊŎƻǳǊǎ /ƻƴŦƛŀƴŎŜ έ

Elodie Asselin-DǊŜǎǎƛŜǊΣ DǊƻǳǇŜ /ŀƛǎǎŜ ŘΩŞǇŀǊƎƴŜ
Å 10h30-11h00 CƛƴŀƴŎƛŀƭ 9ŘǳŎŀǘƛƻƴΥ άtƭŀƴ ȅƻǳǊ CǳǘǳǊŜ έ

Joanna Surwillo, Microfinance Center

11h00-11h15 Break

Å 11h15-11h45 hǾŜǊƛƴŘŜōǘŜŘƴŜǎǎΥ άwƛƎƘǘ-ōŀǎŜŘ ƳƻƴŜȅ ŀŘǾƛŎŜ έ
Carol Dunne, Money Advice and Budgeting Service

Å 11h45-12h15 wŜƎǳƭŀǘƛƻƴΥ ά.ŜƭƎƛŀƴ [ŜƎŀƭ CǊŀƳŜǿƻǊƪ έΣ !ƭŜȄƛǎ 
Moerenhout, CRIOC-OIVO

Å 12h15-12h45 aƛŎǊƻŦƛƴŀƴŎŜ ŀƴŘ aƛŎǊƻŎǊŜŘƛǘΥ έaǳǘǳŀƭ DǳŀǊŀƴǘŜŜ CǳƴŘǎέ
Riccardo De Lisa, on behalf of Confidi

12h45-14h00 Lunch



Migrants and Financial Inclusion

ÅCircular migration: financial education is done 
via migrants that come back home and teach 
their relatives and friends.

ÅPublic-private-NGO partnerships can help to 
better understand migrant populations.

ÅRemittances, mortgage and pensions schemes 
are financial products that could be adapted.

-> Migrants can be a target group not only 
socially, but also economically interesting. 
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DISCLAIMER

V This documentation has been prepared only by informative purposes and 

must not be dealt as a recommendation, suggestion, guide or offer of 

commercial or strategic concrete performances.

VCECA neither  assume  liability  nor is linked by the manifestations  realized 

in the same one, which do not represent necessarily the position of CECA.
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PLATAFORMA BRAVO
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FINANCIAL INCLUSIONis understood 

as the provision  of access to appropriate

financial services and products, at affordable

cost, to the widest part of the population.

SAVINGS BANKS are well  placed 

to play a key role for the development 

of inclusive financial sectors

INTRODUCTION
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SPANISH SAVINGS BANKS IMPLEMENT SOCIAL RESPONSIBILITY IN THEIR 

EVERYDAY ACTIVITIES . ONE OF THEIR MAIN CONCERN IS ACESS 

TO FINANCE TROUGH :

ÅACCESSIBLE PRODUCTS & SERVICES: MICROCREDITS, 

BRAVO PLATAFORM, ETC.

ÅGEOGRAPHICAL ACCESS. SPANISH SAVINGS BANK HAS 

THE HIGHEST  PER CAPITA BRANCH INDEX.

ÅFINANCIAL EDUCATION

INTRODUCTION
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INTRODUCTION

Why Plataforma Bravo?

VRemittances: commercial ñhookò

UThe remittances business will stabilize once the immigrant 
population consolidates.

VBusiness beyond remittances is based in 
attracting new customers and sales of different 
products (loans, mortgages, deposits....)

UPublicity mouth -to -mouth.

VCritical volume of Savings Banks and 
transactions
URenewal of customersô base.
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According to INE information (National Institute of Statistics)

IN 2020: 7 - 8 MILLION NEW RESIDENTS

Currently, immigration in Spain is 
5,5 million  out of a total of 46 ,6 million people)

MIGRATIONS AND FEATURES
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... Remittances can serve as a stepping -stone 
for expanding access to other financial services, 
both in the originating and receiving country...ò

Rodrigo Rato, Ex Managing Director of IMF

REMITTANCES
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Attract new customers
Enlarge mortgage market
Positioning in transfer market

Funds through ñformalò channels

Facilitate access to finance 

Transparency

Anti fraud and anti money 
laundering

Access to financial institution
Large network branch
Reduce & transparent costs

Good for
Financial Institution

Good for new residents

Good for host country

REMMITTTANCCES
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üUNIVERSAL SERVICE: FOR CLIENTS AND NON-CLIENTS  IN BOTH SIDES.

üNEED TO HANDLE CASH (AT ORIGIN AND IN DESTINATION).

üCALL CENTRE IN ORIGIN AND IN DESTINATION.

üDAILY INFORMATION ON THE STATUS OF THE PAYMENT ORDERS.

üCOMPETITIVE EXCHANGE RATE.

üNO COSTS FOR THE BENEFICIARIES.

üSAFE SYSTEM.

üTRANSPARENCY IN COSTS.

PLATAFORMA BRAVO

Description of the model of Cajas ... :
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PLATAFORMA BRAVO 

.

FIGHT AGAINST SOCIAL AND FINANCIAL EXCLUSION

REACT TO THE MARKETING CAMPAIGN OF BANKS STANDING UP TO BE 

ñTHE MIGRANTS FINANCIAL ENTITIESò

PROVIDE A FAIR TRANSPARENT ALTERNATIVE TO  OTHER CHANNELS 

(WESTERN UNION, MONEYGRAM, ETC)

INCREASE THE NUMBER OF CLIENTS OF THE SAVINGS BANKS 

WORLDWIDE AND EXTEND OUR PRODUCTS AND SERVICES PORTFOLIO

OBJECTIVES:
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Access to 
financial services

Fight against 
social exclusion

Economic development

Enlarged market

Integration

Wealth

Conclusion
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